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Disclaimer

The content presented in this publication is distributed by Roma Transport Services
(Qld) Pty Ltd as an information source only. Roma Transport Services (Qld) Pty

Ltd makes no statements, representations or warranties about the accuracy,
completeness or reliability of any information contained in this publication.

Roma Transport Services (Qld) Pty Ltd disclaims all responsibility and all liability
(including without limitation for liability in negligence) for all expenses, losses,
damages and costs you might incur as a result of the information being inaccurate
or incomplete in any way, and for any reason reliance was placed on such
information.
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ABOUT US

ROMA TRANSPORT SERVICES (QLD) PTY LTD is a family owned company specialising in
providing quality transport services for the Oil and Gas Industry. Our business has been built
from the ground up to be the strong and versatile company it is today.

Established in 1992, Charlie Burke and lan Forbes started with a truck each and a vision to be
their customers preferred supplier of quality transport within the Oil and Gas Industry and are still
involved in the company today.

Our company continues to provide a top class service with an expanding fleet of now more than
40 prime movers, 250 registered vehicles and a wide variety of plant and equipment available
for hire.

Although we predominately specialise in transportation within the Oil and Gas Industry, we also
have the expertise to provide transportation and crane services for wide and/or heavy loads,
dangerous goods, construction and mass fleet operations.

We at RTS believe success is built on a foundation of providing quality services and establishing
solid working relationships with each of our customers. Customer satisfaction is important to us
and we strive to deliver consistent quality customer service of the highest level.




We have the most extensive and versatile range of fleet equipment based and located in the
Surat Basin, which means we are equipped to cover and oversee all client requirements. Our
company can deal with a vast range of client requests ranging from an overnight ‘hot shot’ of a
small parcel, road train transportation, potable water, moving entire camps and drilling rigs plus
so much more.

We measure our success by our client’s satisfaction or the success of our project outcomes. We
strive to be flexible in our daily movements and management style to provide our clients with
options that deliver cost savings, stability, trust and long term strong working relationships that
ultimately provide positive outcomes.

Our fleet continually evolves to meet operational and industry demands to ensure we are
equipped with the best suited equipment to perform the job at hand within the ever changing
industry environments and legislative requirements.

At RTS, we excel in managing complex day to day operations, varying job aspects, increasing
workforce and client commitments by drawing on our extensive industry and local knowledge to
source and provide optimum solutions for our clients.

SERVICES

Ensuring a solid formation of communication is built with our clients from day one, allows RTS to
be well informed and prepared for the days and months ahead.

Our ‘One Stop Shop’ approach means we can provide all services from the start, through to
the end of each job. This aims at providing a smooth and positive client experience and also
minimises the risk of workplace incidents as our staff are trained and prepared for each task.

Our services are complimented by our 24 hour on call availability and we specialise in
coordinating hot shot services of all sizes. We can arrange hot shots in the size of a utility up to
a road train, with little to no notice to ensure minimal down time and disruption to our customers
operations.

We believe our services are only as reliable as the equipment we have. Our fleet of prime
movers (mostly Kenworth’s) are maintained regularly and operated by qualified drivers. We
invest in modern custom built equipment specifically designed for our operations. By adopting
this approach when expanding and improving our fleet, we can offer our clients a more efficient

and economical service.




Roma Transport Services provides the following services (please note this list is not exhaustive):
Oil and Gas Field Haulage

General Haulage

Heavy Haulage

Water Cartage (Potable and Regulated)

Container Movements (20’ and 40’)

Dangerous Goods

Wide range of Rental Equipment

Crane Hire

Winch Trucks

Super Tilts
Side Loaders

EQUIPMENT

Our inventory of plant and equipment continually evolves to meet our operational needs and is
constantly being updated. We offer prime movers, trailers, side loaders, super tilts, dollies, body
trucks, light vehicles, wheel loaders, cranes and tilt trays, just fo name a few. Our equipment is
maintained and serviced to a high standard to ensure all safety and quality compliances are met.

Our company is proactive about purchasing custom built machinery to enable us to perform our
daily operations effectively.

We specialise in providing customised service packages to meet our client needs and
requirements. Our packages ensure our clients have access to the equipment necessary for their
operations with the added value of competitive pricing.

A full and current inventory of our plant and equipment can be found on our website
at www.romatransport.net.au.
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SPECIALISED CAPABILITIES

We have been and continue to be a Truck Safe Accredited Company since 1999 and joined the
National Heavy Vehicle Accreditation Scheme under Maintenance Management in October
2000. All of our drivers operate under Basic Fatigue Management practices and are fully trained
in the latest load restraint procedures to ensure compliance with the NTC guidelines for load
restraint.

Customer confidence is a priority to us. To meet customer objectives and expectations, RTS and
our customers are jointly involved in a continuous improvement process. Our promise to you is
that we will do all within our power to provide you the safest, most efficient and cost effective
service possible whilst on the job.

We strive to establish and maintain open communication along with strong and reliable
relationships with our clients to ensure all operations are undertaken with full expectations and
deliverables communicated between parties. We work in close collaboration with our clients to
allow us to plan and execute each job to a high standard.

At RTS, we value and place great emphasis on the contribution of our employees and recognise
that through their input and dedication, our company will continue to supply superior service and
succeed in our customer satisfaction.

At RTS, we pride ourselves in providing safe and reliable operations Australia wide. We are
experienced and equipped in working remotely in all situations to ensure our distant clients
receive the same quality service as our local customers. Our experienced employees are
equipped to manage and provide the expertise and know how to get the job done.

We are continually updating our fleet and operational systems with the latest technology to ensure
our local and remote operations run seamlessly and are effectively executed to ensure customer
satisfaction in terms of their investment of time and money.

We pride ourselves in obtaining and retaining contracts over long term periods and tribute this to
the our strong emphasis on client relations and dependable industry experience.

Our quality targets are aimed at delivering the highest level of service within the industry. We
acknowledge that our customers decide our future by placing confidence in us by awarding
us new and permanent projects, contracts and business opportunities. It is vital to continually
improve our processes and to maintain harmonious working relationships with our clients and
suppliers.

Our diverse fleet and trained workforce enables us to perform anywhere during times of peek
activity and also at short notice.

We can cater packages to meet your company requirements on all small or large scale
operations.




TRAINING & SKILLS

RTS holds many in-house, client requested and national accreditations and qualifications. Our
company actively participates in continuous quality improvement exercises and reviews.

We see ourselves as a progressive company and are proud of our excellent environmental and
safety record. We invest in our workforce by providing employees with necessary certifications
and training to ensure they are optimally equipped to do the job and seek other opportunities to
up-skill our staff. Our in-house Workplace Health and Safety Officer engages our workforce in
mandatory training, safe work practice training and certification renewals.

Our company prides itself in ensuring all RTS staff are quality trained. This means when you
engage our services you can be rest assured that our staff are trained to perform and succeed.




PERFORMANCE

RTS has an excellent and established standing within the Oil and Gas community and we are a
preferred supplier to a number of large industry clients including Santos, Agility, Schlumberger,
Halliburton, Ensign, MPC Kinetic, Savanna, Queensland Rail and the Maranoa Regional Council.

We have at all times fulfilled our contractual obligations to the satisfaction of our many clients.

We are a company that have been recognised for our commitment to the health and safety of our
employees, clients and workplace visitors. Our procedures and operations are heavily audited
on a regular basis by external bodies. We are proud to be classed as a Tier 1 company and we
continue to strive, maintain and build on this standard.

SAFETY

We are committed to ensuring a safe and healthy environment for all individuals (such as staff
visitors, contractors and other personnel) through the prevention of injury or ill-health. Safety

is of the utmost importance to us during the operation of our activities. We are dedicated to
ensuring that all legislative requirements are adhered to and a position of excellence is regularly
maintained through a systematic and preventative approach in handling workplace health, safety
and welfare issues affecting its activities.

An employee’s safety is a top priority to us and this is reflected within the company’s
environmental health and safety standards of which the core values are derived from strategic
goals outlined within the current company Workplace Health and Safety Strategic Plan.

At RTS we believe in:
- Ethics and accountability
- Innovation and creativity
- Excellence and quality in all endeavours
- Equity of access and inclusiveness
- Participatory decision making

We conform to all legislative requirements in relation to our operations and performance.

We acquire and maintain the necessary competencies and accreditations required by us to
perform our day to day operations and dealings with others. Our quality management and risk
assessment systems are regularly reviewed and updated to reflect the high level of service we
strive for at RTS.




INDUSTRY COMMITTED

We continually work towards integrating and updating our systems with technology which helps
us improve our service level for the services that we offer.

We are an established and active company within the Oil and Gas industry. Spanning over
25 years we have formed many valuable and reliable relationships across all government and
private enterprises and with other industry alike transport companies.

We have the means and expertise to work closely with our clients to provide tailored services
specific to each job at hand.

We pride ourselves in being members of industry groups and participate in industry discussions
and networking events.

At RTS, we believe our clients are our most valuable asset and take pride and considerable value
in investing in them also.




OUR COMMUNITY

Roma Transport Services is a proud local supporter and we see great value in investing in our
local community and local people.

We adopt a “local first'” attitude when recruiting to our workforce and ensure our employees are
provided and supported in an equal opportunity workplace.

Our company shops locally wherever possible to support our local business community. This
includes purchasing fuel and oils, workwear and uniforms, tradesmen services, tyres, tools and so
much more.

We are immensely proud to support over 30 local clubs and committees along with assisting the
local community events in our region. Our community sponsorship varies between a mixture of
financial support and in-kind support where we utilise our vast fleet of plant and equipment as
well as our trained staff to provide the labour to assist our community in getting the job done.
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